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Chauffeur Services Manager

Organization Overview

Commonwealth Worldwide Executive Transportation is hiring a Chauffeur Services Manager. Celebrating
more than 40 years in business, Commonwealth Limo has brought unparalleled service and quality to
corporate travel and luxury transportation. Multi-city financial road shows, private jet charters, corporate
travel for executives, entertainment/production tours, and meetings & special events are where we have
built our reputation as the premier worldwide leader. With headquarters in the heart of New York City and
Boston, with a presence in more than 85 countries internationally, Commonwealth Worldwide is one of the
largest and most respected chauffeured transportation companies. In this dynamic position, reporting to
the COO, you will be an integral part of furthering our success.

Position Summary

The Chauffeur Services Manager is responsible for ensuring on-time, efficient, and high-level
service delivery standards to Commonwealth clients. This manager is responsible for continual
hiring and training of new chauffeurs, including Independent Contractors, as well as regular
retraining of existing staff in Boston and New York. This position is on site in Waltham, MA.

Anticipated Compensation Range:
Approximately $2885.00 per bi-weekly pay period, subject to experience.

Primary Responsibilities:
* Candidate recruitment, interviewing, and selection

Develop and execute operational training strategy and standards

Establish staff performance standards and metrics and manage staff performance

Coordinate Chauffeur and vehicle interface ensuring all responsibilities are met

Establish and oversee accident response procedures and reporting

Work in partnership with all other managers and leadership

Ensure customer, personnel, and company confidentiality
Additional duties specific to Chauffeur Services oversight and administration, including ensuring

compliance with all regulatory agencies
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Desired Skills & Experience:

* A minimum of 3 years of management experience

* High School Diploma or equivalent with additional training and experience in a related field.
* Strong supervisory abilities with good communication and human relations skills

* Strong organizational skills

Benefits:

* Paid Time Off and Holiday Pay
* Health, Dental, Vision, Life & Disability Insurance
* Discounted Vehicle Reservation for Personal Use

Apply by sending a resume directly to Tami Rutter at tamirutter@commonwealthlimo.com.

Commonwealth Limo is an Affirmative Action/Equal Employment Opportunity Employer
and complies with ADA requirements.
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